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rue e * H&R Block At Home Discount
g * Smell Gas? Act Fast!
THERE’S ONLY ONE® 6 Georgia Natural Gas’ Otes . Spnng Recipe

An exclusive publication for Georgia Natural Gas customers.

GEORGIA NATURAL GAS KEEPS YOU WARM

— IN MORE WAYS THAN YOU THINK

During these cold winter months, Georgia Natural Gas® (GNG) does a lot more
than provide energy to warm homes and businesses. We also help Georgians
statewide who need energy assistance through our support of the Heating Energy
Assistance Team (H.E.A.T.), and we help local communities spread warmth to
citizens in their area. In January, GNG was a primary sponsor of Senior Citizens,
Inc.’s annual blanket drive in Savannah. (In the photo, Senior Citizens, Inc. board
members present a blanket to a GNG employee volunteer during the recent drive.)
Please visit onlygng.com/aboutus/community for more information about our
committment to the communities we serve. To find out more about H.EAT. or
Senior Citizens, Inc., go to heatga.org or seniorcitizens-inc.org.




LADIES AND GENTLEMEN, START YOUR LAPTOPS
Save 25% off H&R Block At Home™

It’s that time already to grab a cup of coffee, kick your feet up and get to work on your taxes. Once again this
year, you can save 25% off H&R Block At Home™ federal programs simply by being a Georgia Natural Gas®
customer. H&R Block’s do-it-yourself online tax options allow you to choose from three easy-to-navigate
programs. You also can get access to useful advice from an H&R Block professional.

Visit www.hrblock.com/Partner/GNG to select the program that best fits your needs.”

Enjoy the freedom and convenience of filing your own taxes, plus the peace of mind that comes
with having an H&R Block tax professional there if you need one.

6 Georgia Natural Gas H&R BLOCK

At Home

*Those who qualify could also file their federal tax return for free using H&R Block’s TaxCut Free edition.
See www.hrblock.com/Partner/GNG for details.

Georgia Natural Gas and H&R Block are not affiliated, and neither has any obligation or liability with respect to the
products or services to be provided by the other. Offer may not be combined with any other offer, discount or special
promotion. Offer expires 10/15/2010. Void where prohibited.

Consumer Rights

At GNG we appreciate your business and value you as a customer. Our goal is to deliver superior customer service, and we are always looking for ways to better serve you. To register a
customer complaint, first contact GNG's Customer Care Center by mail: P.0. Box 440667, Kennesaw, GA 30160-9512; by phone at 770-850-6200 (toll-free 1-877-850-6200) for residen-
tial customers or 678-290-3600 (toll-free 1-888-427-6066) for commercial customers; by fax: 404-685-4117; by e-mail: customerservice@onlygng.com; or online at onlygng.com. If we
are unable to resolve your issue to your satisfaction, you also may contact the Georgia Public Service Commission at 404-656-4501 (toll-free 1-800-282-5813). Residential customers
also may contact the Consumers’ Utility Counsel Division of the Governor’s Office of Consumer Affairs at 404-651-8600 (toll-free 1-877-427-4321). If you smell gas or have a natural
gas-related emergency, please contact Atlanta Gas Light Company at 770-994-1946 or 770-907-4231 (inside metro Atlanta). Outside metro Atlanta, call 1-877-427-4321.

PLAN AHEAD TO STAY SAFE " Ealvetor youci

Natural gas is a safe energy source and natural gas leaks are very rare. However, there
are a few things to keep in mind should a leak occur. Atlanta Gas Light has added the
odor of rotten eggs to the gas to give it a distinctive smell. If you ever suspect that you
smell natural gas, go to a phone away from the smell and call 877-427-4321.

More important tips:

N\Y .
* |f you smell gas indoors, leave the building immediately and have others also exit immediately. ﬁﬁiiﬁiﬁ?? _,L,'?ht

* Do not light a match, operate natural gas appliances, use a phone, or turn an electrical Atlanta Gas Light operates

switch on or off. and maintains the pipelines
used to deliver the natural gas

* Keep everyone away from the area of the odor. you buy from your marketer.
* Do not start a car.

NEVER TRY TO FIND A LEAK YOURSELF.

Also, please be aware that excavation work is the most common cause of natural gas emergencies. Before digging, state law
requires you to have your utility lines professionally marked. Call the toll-free number, 8-1-1, at least three full business days before
digging, excluding weekends and holidays, to have your underground utilities located and marked free of charge.

For more gas safety information, visit www.atlantagaslight.com.




